bank Poccu HamomMuHaeT 00 Yi10BKax MOIICHHUKOB

Kurtenmu TamO0OBCKOI 00JIACTH MPOJOIHKAIOT MOMAIATHCS HA YIOBKH KHOepMoOmeHHUKOB. [1o
narHbpM banka Poccun B mpomnioM rogy o0beM XHINEHUH 110 BUHE TaKuX a(heprCcTOB B CTPaHE COCTABHUIT
9,8 mnpn py6ueit. OCHOBHOH KaHall B3aUMOJICHCTBUS C )KEPTBOM, KOTOPBII HCIOIB3YIOT MOIIEHHUKH —
310 TenedoH. IIpITasick cmacTu CBOM COEPEKCHHS, JFOAM TOMANAIOTCS Ha YIOBKH TeICPOHHBIX
3JIOYMBIIIJIEHHUKOB M B UTOTE€ TMIEPEBOJIAT UM JICHBI'M Ha cueTa. PernoHasbHOE OTICICHHE PEryisaTopa
HaIIOMUHAET OCHOBHBIE COBETHI B CITy4ac BXOSAIINX 3BOHKOB C HE3HAKOMBIX HOMEPOB.

Ecnu 3BOHAT siIKk0OBI M3 0aHKa W TOJ JIFOOBIM TPEIJIOTOM MPOCAT HAa3BaTh Ballld JINYHBIC
JaHHbIE, MOJIOXKUTE TPYOKYy, HabepuTe HOMEp, YKa3aHHbI Ha 00OpOTE KapThl WJIM Ha caliTe OaHKa,
BPYUYHYIO U YTOUHUTE UH(DOPMALIHIO.

Ecnu Bam 3BOHSAT C MpeayioKEHUEM TMOTYYUTh COIMAIBHYIO BBITIIATY M MPOCAT MEPEBECTH 3a
HEe HAJIOT, TIOJIOKHUTE TPYOKY. IT0 MoteHHUKH. 000 BCceX KOMITEHCAIMIX U Mepax MOIICP>KKH YUTainTe
Ha 0(UIIUATIEHBIX CaliTaXx OPraHOB BJIACTH.

Bawm 3BoHAT U3 6aHKa ¥ COOOMIAIOT O TOJA03PUTEITHFHOM MEPEBOJIE JIEHET C BaIIEro CUeTa WU
KapThl? Bam neiicTBUTETEHO MOTYT ITO3BOHHUTH, €CJIM OOHAPYXKAT COMHHUTEIIBHYIO OTIEPAIHIO TIO BallleMy
cYeTy, 4ToOBl YOeIUThCs, UTO €€ coBepiiaere Bbl. Ho OaHk HHKOTIAa HE OyAeT 3ampaliiBaTh JaHHBIC
KapThl wim nmaposm nu3 CMC.

Momennuku Takke moryt pacceuiath CMC o skoObl HeomiadeHHOM 1mTpade, apecte
MMYIIeCTBa WK OJOKUPOBKE cueTa. He cTouT mepexoauTe 1Mo HeU3BECTHBIM CChUIKAM U3 COOOIICHU.
Jly1st yTouHEeHHSI IO3BOHUTE B OpraHU3aIHIo 1o TenedoHy, yKa3aHHOMY Ha O(UIIMaIbHOM CalTe.

Bo3znepxkurech 0T mepexojia Mo CCbUIKaM U3 COOOIIEHUHM 0 KOMITEHCAIUIO UIIN HEOKUJAaHHOM
BbIUTpHINIE. TakuM 00pa3oM 3JI0YMBINIJICHHUKH MOTYT MOXUTHUTH Balllu JaHHble. He mepexoaute mo
CCBIJIKaM OT HEU3BECTHBIX OTIPABUTENECH.

Kak moxaseiBaeT cratuctuka banka Poccun, 6oee 60% ot oOmero o0bemMa BceX XHILCHHM
JEHe)KHBIX CPEJICTB MPOUCXOTUT C TOMOIIBI0O METOJOB COIMalbHOM wuHKeHepuu. Ecnu
MIPOAHAIM3UPOBATH PA3rOBOPHI Tele(hOHHBIX MOIIEHHUKOB, TO Oojiee yeM MoJioBuHE ciaydaeB (57%)
adepucThl MPEACTABIAIOTCA COTPYAHUKAMU CITYXObl Oe30macHOCTH OaHKa. A 4TOOBI 32 OJMH 3BOHOK
3aMoJy4YuTh KaK MOKHO OOJIbILIE JEHEKHBIX CPEACTB, MOIICHHUKH MEPEMECTUIIM CBOE€ BHHMAaHHUE C
JICHEeT Ha KapTax Ha cOepexeHHs Ha BKJajgaX. PacmpocTpaHUINCh CXEMbI, KOT/Ia 3BOHSAILIUE MPOCAT
MOTEHIUATBHYIO KEePTBY 0(DOPMUTH KPEIUT HIIM HECKOJIBKO KPEIUTOB, a 32 TEM IIEPEBECTH CPEICTBA Ha
CYET MOILIEHHUKOB.

«Bce MollleHHUKH NPOQPEeCcCCUOHANBHO MOJIb3YIOTCS METOJAAMH COLMAIbHON WHKEHEpUU —
BXOJIIT B JIOBEpUE, HE JAIOT BO3MOXKHOCTH MOIyMaTh, 3aCHIAIOT BOMPOCAMHU, TOPOMSAT COOOIIHUTH
NaHHbIE, Tyras motepeil cOepexenuii. He crout moamaBatbes manuke. [lonoxkute TpyOKy W
CaMOCTOSITENIbHO TO3BOHUTE WM cXoauTe B OaHkK. [loKHIIBIM TIOJSM COBETyeM He OOMIaThCs CO
3BOHSILIUMHU, a CBSI3aThCS C ACTbMHU WM BHYKaMHU, paccka3aTh UM O 3BOHKe. [loMHUTE, BaM HUKOT/Aa HE
OyIyT 3BOHUTH U3 CIYKObI 6€30MacHOCTH O0aHKa ¢ MPOCHhOO COOOIIUTH TaHHBIE KAPThI UM MApOJIU U3
CMC», — coseryer ympasnswomuii Otnenennem Tam6oB 'Y banka Poccun mo LAO Muxaun
Hocenkos.



